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Information regarding our appointment policy
	We value and respect our patient’s time.  We think that your time is just as valuable as ours.  Therefore, we make every 
effort to see our patients promptly at the time agreed upon by both parties.

	Conversely, we expect you to honor your agreement by being present at the time which has been reserved for you.  
Maintaining appointment times is important because wasted time adds to the cost of dental care in the same way that shoplifting 
adds to the cost of merchandise.   Missed appointments deprive other people of dental care who want and need it.

	If you must reschedule an appointment we request 24 hours notice.  If proper notice is not given we reserve the right to 
charge a failed appointment fee which will be applied on a case by case basis.  We hope to never have to part company with a 
patient from our practice for any reason, but being chronically late or missing appointments is a possible reason for doing so. 


Information regarding our financial policy
	We pride ourselves on providing exceptional service to our patients and part of that service is offering financing 
options.   While we never want finances to be the determining factor in obtaining treatment it is the office policy that payment is 
expected at time of service.  We offer several convenient forms of payment as well as some financing options that will be 
discussed with you if needed.  

	Another part of our service commitment is filing insurance and accepting assignment of benefits as a courtesy to our 
patients and doing our best to provide our patients with accurate information regarding their individual insurance policies.  Our 
patients should keep in mind that we have no control over benefit levels and the reimbursement rules in the contract between 
the insurance company and employer.  We will always try to help solve any insurance issues, but any cost of treatment not 
covered by insurance is the responsibility of the patient.

	In return for this commitment from the patient we will always provide you with treatment options and costs before any 
treatment has begun and make any necessary financial arrangements.  If financial arrangements are not made prior to 
treatment or the terms of the financial arrangements are not met, Faber Dental Arts reserves the right to charge a 1.0% monthly 
finance fee.


Acknowledgement of receipt of notice of privacy practices
	I have had full opportunity to read and consider the contents of  the Notice of Privacy Practices.  I understand that I am 
giving my permission to your use and disclosure of my protected health information in order to carry out treatment, payment 
activities, and healthcare operations.  I also understand that I have the right to revoke permission.


