
OUR GOAL
Our goal is to help your healthcare prescriber 
diagnose and treat any potential heart rhythm 
problems you may have — more accurately, 
and with higher confidence than with any other 
cardiac monitoring technology.

THE CHALLENGE
Many heart arrhythmias occur infrequently or 
without symptoms. Patients are often unaware 
that their heart is beating irregularly. This 
makes many arrhythmias difficult for other 
monitoring technologies to detect. 

HOW WE CAN HELP
We have a portfolio of  unique monitoring 
technologies and services that finds problems 
other heart monitors may miss. CARDIOKEY 
and our service are able to detect events, 
whether you have symptoms or not. A 
summary of  your information is provided to 
your physician at the end of  your test. 

To learn more visit 
gobio.com/patients

ABOUT CARDIOKEY
CARDIOKEY is a cardiac monitoring device 
used to diagnose patients who may have heart 
rhythm problems (arrhythmias).

This pamphlet provides you with an overview 
of your monitoring device and services. We 
encourage you to review this information 
before you begin monitoring.

After activation, CARDIOKEY will capture every 
heartbeat. It is important to wear CARDIOKEY 
as prescribed by your doctor. 

Please read the complete Patient Education 
Guide enclosed in your  kit. Step-by-step 
instructions will guide you through the 
setup process and daily usage of the device.

AN INTRODUCTION TO

For assistance, contact us at 
1-877-593-6421, or send an email to

CardioKeySupport@gobio.com

1000 Cedar Hollow Road, Suite 102, Malvern, PA 19355
1-877-593-6421   gobio.com

ACTUAL SIZE

CardioNet, LifeWatch and BioTel Heart are 
trademarks of BioTelemetry, Inc.  
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For assistance, contact us at 
1-877-593-6421, or send an email to

CardioKeySupport@gobio.com



CARDIOKEY is not an emergency
response system. If symptoms cause 
you concern, call your physician.
In an emergency, use a landline or
cellular telephone to call 911 and/or 
local emergency services. 

For assistance, contact us at 
1-877-593-6421, or send an email to
CardioKeySupport@gobio.com

IMPORTANT TO REMEMBER:
CARDIOKEY has been prescribed by your
healthcare prescriber to assist in the 
potential diagnosis of  an arrhythmia. It is 
important to follow the recommendations 
listed in the Patient Education Guide to 
achieve best results. 

SIMPLE. ACCURATE. TRUSTED.

™

CARDIOKEY RECORDS 
YOUR HEARTBEATS

YOUR DOCTOR HAS 
PRESCRIBED CARDIOKEY

•  Your healthcare prescriber sends a prescription 
for CARDIOKEY cardiac monitoring services 
to us.

•  Complete instructions of how to get started 
are enclosed in your kit. Please follow the 
step-by-step instructions in the guide to assist 
you with the set-up process.

•  If  you need assistance, we are available 
to assist you Monday – Friday, 
8:00 am – 8:30 pm (EST) by calling 
1-877-593-6421. 

•  CARDIOKEY is easy to wear and use! Once 
activated, CARDIOKEY will capture every 
heartbeat while worn.

•  Whenever you feel a heart-related symptom, 
press the button on CARDIOKEY, and then 
enter the notes into the diary located in 
your kit.  

RETURN CARDIOKEY 
FOR RESULTS

•  All of  the data from your test is stored 
on the device. It is important to return 
CARDIOKEY, as per the simple instructions 
in the patient education guide.  

•  Once we receive your device, results will 
be sent to your doctor.  

•  If  you do not return the device, you may 
be held responsible for the full cost of  
the equipment.

SIMPLE. ACCURATE. TRUSTED.


