
March 27, 2020  
 
Dear HealthPoint Patients, 
 
As our patient, your well-being is our highest priority. We have been closely monitoring the 
respiratory illness caused by a new Coronavirus (COVID-19). We want to update you with the 
measures we have taken to prepare our clinics. It is our desire to continue to provide you the 
highest quality healthcare while maintaining the safety and health of all our patients as well as 
our caregivers and support staff.  
 
HealthPoint has made the following changes in clinic operations and schedules in order to 
protect our patients and our staff, as well as reduce the spread of the virus through social 
distancing (Please note: We are not a public COVID-19 testing site and we are not taking new 
patients seeking COVID-19 testing). 
 

1. Effective immediately, all staff, patients, and visitors will be screened at the entry to the 
various clinics for symptoms related to COVID-19. We will be screening for fever, 
respiratory symptoms, travel, and possible COVID-19 exposure before entering the 
clinic. 
 

2. Those screened positive at the door will be directed to our designated COVID-19 testing 
sites: 
 

a) HealthPoint Memorial's Acute Care Clinic, located at 1301 Memorial Drive, 
Bryan. 

b) The HealthPoint Rockdale Clinic, located at 1701 Pecos Avenue, Suite B, 
Rockdale. 

c) The HealthPoint Trinity, located at 315 Prospect Drive, Trinity.  
 

These testing sites are for HealthPoint patients who are screened as having associated 
symptoms. These are not open to the general public, but only patients of HealthPoint. 
 

3. Visitors accompanying patients will be limited to 1 (ONE) individual. 
 

4. If you have fever, cough, shortness of breath, or have recently traveled to an area with 
an active COVID-19 outbreak or exposed to someone with a confirmed case, please call 
our office. You will be directed to a COVID-19 hotline during the hours of 8am – 5pm 
that will assist you.   

 
5. Phone/Telemedicine visits are now being offered. Please contact your local clinic to 

learn more about this.  
 



6. All clinic schedules have been divided to sick clinic hours and well clinic hours. If you 
have any illness symptoms (i.e. fever or cough), you will not be allowed to visit during 
well clinic hours.  

 
a) The BCS HealthPoint Clinic located at 3370 South Texas Avenue in Bryan has 

been designated a WELL CLINIC for adult and geriatric health, and family 
planning.   

 
b) The ABC HealthPoint Clinic located at 1602 Rock Prairie, Suite 300, College 

Station, has been designated a WELL CLINIC for pediatrics, adult health, and 
family planning. 

 
c) The Memorial HealthPoint Clinic, located at 1301 Memorial Drive in Bryan has 

three separate entries:   
 

i. Pediatrics has been designated a WELL CLINIC,  
ii. The Obstetric/Prenatal Clinic has been converted to a Respiratory Sick 

Clinic,  
iii. The Acute Care Clinic will continue to serve acute visits as well as a 

testing site for those screened for high risk of possibly contracting the 
COVID-19 virus. 

 
d) The rural clinics -- Hearne, Rockdale, Centerville, Madisonville, Caldwell, 

Navasota, Hempstead, Somerville, Franklin, and Trinity -- will conduct WELL 
CLINICS in the mornings and SICK CLINICS in the afternoons. 

 
7. HealthPoint Dental clinics are closed until further notice.  

 
Most importantly, we are asking patients to always use SOCIAL DISTANCING in the clinic, as 
well as in their daily lives.  
 
We know you may have many questions about the COVID-19. Useful information, links, and 
answers can be found on our website, http://www.healthpoint-tx.com/COVID19.aspx. You also 
may call your nearest clinic during regular office hours. 
 
Best of Health, 
 
Your HealthPoint Family   
 
 
 
 
 
 

http://www.healthpoint-tx.com/COVID19.aspx

