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To learn more about the

Panda family, visit us at

www.pandacareers.com

Panda Express is honored to be recognized as one of the

Top Workplaces in
Montana
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I n order to fi nd out, Lee Montana 
newspapers partnered with 
Energage, a company that has 
spent 15 years studying workplaces 
nationwide, surveying employees 
from some 70,000 organizations.

In its Montana research for Lee, Energage 
identifi ed 12 workplaces – four large (with 
150 or more employees) and eight small 
(with 35 to 149 employees) – that qualify as 
the state’s 2021 Top Workplaces.

The four large companies are, in order:
 Mann Mortgage, a mortgage lender with 

10 locations and 212 employees around 
the state;

 Missoula Bone & Joint Surgery Center, 
which employs 219 people at its 
Missoula location;

 PureWest Christie’s International Real 
Estate, with 216 employees in Montana;

 and Blue Cross and Blue Shield of 
Montana, the health insurance company 
with 440 Montana employees.

 The eight small companies, in order:
 Great West Engineering Inc., a civil 

engineering fi rm with 72 employees at 
three Montana locations;

 Profi table Ideas Exchange, a Bozeman 
business-development consultancy 
with 47 employees;

 Dee-O-Gee, a pet-supply retailer with 
fi ve locations and 50 employees in 
Montana;

 ALPS Corporation, a Missoula specialty 
insurance company employing 66 
people;

 Panda Restaurant Group, a Montana 
restaurant fi rm with seven locations and 

109 employees;
 Park Side Credit Union, a nonprofi t 

in the banking sector with eight state 
locations and 83 employees;

 PTA Physical Therapy, a Kalispell 
provider with 41 employees;

 and Diversifi ed Plastics, a Missoula 
plastic fabrication company with 50 
employees.
This is the fi rst year that Lee newspapers 

in Montana have partnered with 
Philadelphia-based Energage to rank the 
state’s Top Workplaces. The foundation 
of the program is a scientifi c survey of 
employees who rate their workplace culture.

Surveying began back in October 
when nominations for Top Workplaces 
consideration were encouraged.

A total of 766 employers in the state 
were invited to have their employees take 
the survey. Any organization was eligible 
to participate, providing it had at least 35 
employees in Montana.

The companies surveyed for the 2021 
program had a total of 4,515 Montana 
employees. Of the employees who received 
questionnaires, 1,846 responded, either on 
paper or online. From those responses, the 
12 employers are being recognized as Top 
Workplaces.

The survey given to employees includes 
24 questions. It gathers responses regarding 
several key issues relating to workplace 
culture:
 Alignment – where the company is 

headed, its values, cooperation, e� ective 
meetings.

 Coaching – managers care about 

concerns, are helpful, encourage 
employee development.

 Connection – employees feel 
appreciated, work is meaningful, 
working at full potential, feel informed.

 Leadership – confi dence in company’s 
leaders.

 Performance – execution, open-
mindedness, innovation, clued-in 
leadership.

 The basics – pay, benefi ts, work/life 
fl exibility, training, expectations.
Employers were ranked into size groups 

to accurately compare survey results. 
Of the 12 employers recognized as Top 
Workplaces, four are in the large size, 
meaning they have 150 or more employees. 
The other eight are in the small category, 
with from 35 to 149 Montana employees.

Because Energage has Top Workplace 
data from across the country, they 
have developed national benchmarks 
for survey responses, which provides 
some interesting insights into Montana 
responses. Montana employees, for 
example, are 3.91 percent more likely 
to describe their company culture as 
professional compared to the national 
benchmark.

Also, the Top Workplaces responses 
are revealing when compared to the 
Montana workplaces that didn’t make 
the top list. For instance, “Caring” 
was a topic found in at least 19.79% 
of responses from employees in Top 
Workplaces, compared to 14.41% among 
non-named companies.

Similarly, employees in Montana 

Top Workplaces are 6.94% more likely 
to describe their company’s culture as 
“friendly” compared to non-named 
companies. Indeed, friendliness and 
productivity are the two strongest 
associations in the profi le of a Top 
Workplace in Montana.

Wonder why a particular company 
was not on the list? Perhaps it chose 
not to participate, or did not score well 
enough in the survey. Energage also 
sometimes disqualifi es employers based 
on questionable results detected through 
tests it runs to ensure organizations are 
accurately administering the survey.

What are the very best places 
to work in Montana?

   To nominate an organization for the 2022 program, go to https://topworkplaces.com/nominate/montana/
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learning new processes to support their 
branches. Their leaders help set them up 
for success by scheduling trainings and 
team-building activities. Employees are 
satisfied with their roles because they are 
given the “bigger picture” by leadership 
and can see how their job benefits them 
and their borrowers by providing the best 
service.

Employees are treated as valued team 
members and empowered to be part of 
the borrower experience regardless of 
their job focus. While many companies 
talk about family culture, Mann 
Mortgage is purposeful in creating these 
opportunities. Leadership makes a 
consorted effort to get to know employees 
by name and provide a direct line of 
communication. Mann Mortgage comes 
together as a company to celebrate 
success and learn from one another. In 
turn, everyone is made to feel as though 
they are a part of the experience.

Mann Mortgage truly cares for its 

employees and values its employees’ 
time and concern. In addition to having 
great benefits, pay, flexibility, continuing 
education, and balance between work 
and life. Mann Mortgage is known for 
empowering its employees, having a 
dynamic team, and work that is both 
challenging and engaging.

Mann Mortgage works with a 
“WE” attitude and works hard to 
put the borrowers first and create a 
great employee experience. Many of 
its employees are optimistic about 
the direction that Mann Mortgage is 
heading. It remains a compliant company 
while also positioning itself as a key 
player in a very scrutinized industry. 
As professionals in the market, the 
company has complete confidence in 
adjusting to any shifts that may come. 
Mann Mortgage is making monumental 
improvements to its processes, 
platforms, and employees’ professional 
development.

M
ann Mortgage, a mortgage lending company, was 
founded in 1989 to help borrowers purchase the 
home of their dreams through their loans. Its 
home base is in Kalispell, Mt; and has grown to 
have ten locations in the state with a little over 500 
employees to help serve the community of Montana.

Matthew Wetzler

Employees are passionate about 
the borrowers’ financial needs and 
the excitement of purchasing a home. 
They share options with borrowers to 
provide them with the best support while 
following lending laws. Rather than 
the lending officers making decisions 
on their own without the borrower 
noticing the difference. They give the 
borrower the courtesy to be involved in 
the process. In turn, not only does this 
satisfy the borrower, but it also makes 
their employees feel that they are making 
a difference in their interactions.

Mann Mortgage gives opportunities for 
growth even as they expand its number 
of employees, yet it still feels like a 
“small business” family-operated LLC. 
Internally, there is a sense of camaraderie 
whether you’ve been at the company for 
years or a couple of weeks. Management 
encourages and assists their teams 
with their desire to achieve more, like 

No. 1 
LARGE COMPANY
MANN MORTGAGE

GUIDING EXPECTATIONS 
in a Simplistic Way 
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F ounded in 1999, Missoula 
Bone & Joint is an 
orthopedic clinic and 
surgery center located 
in Missoula, Montana, 

serving western Montana for over 
60 years. From the time a patient 
checks in until they check out, they 
receive the BEST possible care. 
Missoula Bone & Joint provides 
comprehensive services all in one 
location. In addition to hiring staff 
to help facilitate these services, it 
currently has:

 � 12 experienced board-certified 
Orthopedic Surgeons offer 
specialized care in many areas, 
including sports medicine, joint 
replacement, arthroscopy, hand 
& microvascular surgery, foot 
& ankle surgery, spine & neck 
surgery, and general orthopedics;

 � a Sports Medicine Primary Care 
Physician;

 � a Pain Management Physician;
 � 11 Physician Assistants;
 � 11 Physical Therapists;
 � and a Hand Occupational 
Therapist.
Having fun and being part of the 

Missoula Bone & Joint family is a 
priority. Its mission is to provide 

superior clinical orthopedic care 
to its patients at all times and be an 
employer of choice in health care. 
Everything Missoula Bone & Joint 
does is because it cares about its 
employees and patients. Some of 
the ways this is shown is through 
competitive salary ranges, quality 
of benefits, health insurance at 
nearly no cost, a health savings 
account, 401k contribution, 
long-term disability, continuing 
education, paid time off, and a 
variety of discounts. However, if 
you visit the Missoula Bone & Joint 
website, you’ll see in an employee 
testimonial that the benefits are not 
the only thing they love most. It’s 
the staff.

The orthopedic clinic and 
surgery center has gained a 
positive reputation from both 
its employees and patients. The 
physicians here lead by example. 
They volunteer yearly, working 
in their local communities and 
abroad. Additionally, the physicians 
encourage their staff to give back 
through charitable contributions. 
Employees can also provide input 
on process improvements for 
patients and efficiencies within the 
orthopedic clinic and surgery center. 
Job retention and advancement 
are celebrated by challenging 
employees through various tasks, 
job shadowing, and mentoring. 
Missoula Bone & Joint creates a 
culture of collaboration that fulfills 
each individual’s role in providing 
excellent medical care in a timely 
and friendly manner.

Julie M

Blue Cross and Blue 
Shield of Montana 
(BCBSMT) is a 
division of Health 
Care Service 

Corporation, a Mutual 
Legal Reserve Company, an 
independent licensee of the 
Blue Cross and Blue Shield 
Association. As Montana’s 
largest insurer, BCBSMT 
has unparalleled customer 
support and an understanding 
of Montana culture. BCBSMT 
is providing careers to its 
employees that resemble its 
commitment to its members.

Employees enjoy working 
for a company that is 
redefining and embracing 
change within the industry. 

They also have a chance 
to make a positive impact 
and opportunities to grow 
professionally. In addition to 
meaningful work, BCBSMT 
hires employees who have 
a “member first” mentality 
by creating recognition, 
health benefits, competitive 
compensation, and continuing 
education. 

P ureWest Real 
Estate’s values 
haven’t changed 
even after the 
merger in the 

summer of 2015 when it 
formed the largest locally 
owned independent brokerage 
in Montana. As a full-
service firm with a dynamic 
team of owners, office staff, 
managing brokers, marketing 
professionals, and trainers 
who are dedicated, friendly, 
and available to answer all 

questions. With 16 statewide 
locations to offer local 
expertise, the firm has created 
a strong regional network and 
extensive global connections.

Recognized as a leader 
with a positive reputation, 
PureWest is committed 
to its clients, agents, and 
community. In addition to 
the great values that define 
its brand, it is also the 
excellent office staff and great 
communication that helps 
to keep everyone informed 
on what’s happening in the 
firm. PureWest agents are 
trained and educated on local 

industry expertise. Each agent 
is seen as an individual and is 
provided tailored one-to-one 
guidance to be successful in 
building lasting relationships 
with PureWest clients and 
its peers. The firm’s culture 
is healthy, nurturing, and 
innovative: together they are 
heading into a bold, bright 
future!

No. 3 
LARGE COMPANY
PUREWEST 
CHRISTIE’S 
INTERNATIONAL 
REAL ESTATE

Career Growth 
Personalized 
for Success 

No. 4 
LARGE COMPANY
BLUE CROSS AND 
BLUE SHIELD OF 
MONTANA

No. 2 
LARGE COMPANY
MISSOULA BONE & 
JOINT & SURGERY 
CENTER

Operating in 
a progressive 
mindset



 � One location
 � Founded in 1999 - Private Company
 � 219 Employees

EMPLOYEE QUOTES:
“Our CEO and Operations Manager really care 
about their employees, and they make every 
effort possible to take care of employees and 
make MBJ successful.”

“Everyone works as a team and looks out 
for one another. The work environment is so 
positive, and everyone helps team members 
learn from mistakes. Everyone is so caring, and 
it makes work feel more like home.”

“I feel like I am part of a family that is all working 
together to make great things happen.”

Top Large Company 
Leader Sami Spencer 
Chief Executive Officer

MISSOULA BONE & 
JOINT AND SURGERY

E ach year, Energage identifies Special Award recipients chosen based on 
standout scores from employee responses to specific survey statements. 
While a company’s overall score (and ranking) on the Top Workplaces 
list is based on employee feedback for all statements, Special Awards are 
based on exceptionally high responses to a specific statement.

BEST DIRECTION
“I believe this company is 

going in the right direction”
Mann Mortgage - Mann Mortgage 

works with a WE attitude and works  
hard to put the borrowers first and 

create a great experience.

DOERS
“At this company, we do 

things efficiently and well”
PureWest Christie’s International  

Real Estate - Excellent office staff  
with great communication and know  

what they are doing.

VALUES
“This company operates  

by strong values”
Mann Mortgage- I LOVE that 

Mann Mortgage creates growth and 
opportunity in these busy growing times 

yet feels like a small business and  
family operated LLC.

APPRECIATION
“I feel genuinely 

appreciated at this 
company”

Blue Cross and Blue Shield of 
Montana -That I’m heard, I’m seen, and 
I’m not forgotten or taken for granted.

Large Company  
Special Award Winners

LEE MONTANA TOP WORKPLACES  |  JuLy 2021         7
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Great West offers its clients:
 � development, planning, and surveying,
 � water/wastewater,
 � transportation,
 � environmental,
 � solid waste,
 � construction management,
 � and grant writing and administration services.
For more than three decades, Great West has been 

finding solutions and employees to assist clients with their 
challenges and needs. The firm considers itself successful 
when developing long-term relationships and forming a 
sense of community for its staff. Growth and empowerment 
are some of the values attributed to the firm’s focus on 
pursuing and maintaining good clients. With the expansion 
of Great West, the firm has not lost sight of its values and 
works to include all employees in its culture.

Great West is an employee and client focused firm that 
truly lives its core values of client commitment, quality 
solutions, and empowered employees. The firm offers its 
employees full benefit packages, competitive pay, tuition 
reimbursement, continued education, mentorship, and 
career paths all while promoting work-life balance. The 
firm’s goal is to make Great West the “forever” employer for 
its staff.

One of the qualities that Great West looks for in 
an employee is a positive attitude, trust, and open 
communication. Great West’s purpose is to provide a better 
quality of life by improving the world in which we work 
and live and create a sense of community for its staff. In 
addition, the firm provides training, career opportunities, 
flexibility, and support of ideas. And in turn, its employees 
are dedicated to providing solutions and developing valued 
relationships with clients throughout complex projects.

When asked how managers make it easier for employees 
to do their job well, employees stated it was through positive 
reinforcement, assigning different tasks, teaching them new 
things, promoting different ways of doing things on a trial 
basis that can save time, and be more efficient.

G
reat West Engineering, Inc. 
is a multi-disciplined civil 
engineering firm that was 
founded in 1984. For more than 
30 years, it has been dedicated 
to helping small communities 

improve their way of life. It provides a broad range 
of engineering services while helping to create 
a better quality of life for its clients. Great West 
employees have diverse capabilities, in-depth 
knowledge, and professional experience to help its 
clients and its community to succeed. Great West 
provides professional services to both public and 
private clients throughout Montana and the region.

Better Experiences through  
Re-engineered Solutions

Cheri Anderson Photography

No. 1 
SMALL COMPANY
GREAT WEST 
ENGINEERING, INC.
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Profitable Ideas Exchange (PIE) is a business 
development consultancy and builds 
communities around the globe, helping 
senior executives understand, connect, 
and collaborate. Since 2001, successful 

leaders have used PIE to tackle the world’s important 
challenges.

PIE employees enjoy working 
with each other and supporting 
each others roles with the 
company. These powerful 
minds come from all over the 
world and across the state of 
Montana. They are self-starters 

who love to learn and deliver white-glove service to 
clients. Bringing their own unique experiences to the 
table and sharing a passion for doing great work while 
living full lives, PIE’s employees work as a team to 
support each other’s passions and ambitions, both in 
and out of work.

If you look at PIE’s LinkedIn, you will see that values 
are fundamental to team PIE, and its employees share 
what each one means to them. A few of those values 
are:

 � l bringing positive energy to everything they do  
           while staying authentic and honest.

 � l having grit and tenacity, being fearless doers.
 � l dreaming big, being ambitious in and out of work. Em 

           bracing the change and challenges with grace.
 � l understanding the bigger picture of why they do what  

           they do.
PIE is an inclusive company full of people who 

are interesting, fun, and inspiring but also share a 
commitment to serve executive participants on behalf 
of its professional services partners. As a sought-after 
and trusted partner, PIE believes in the power of peer 
groups to provide perspective, accelerate learning, and 
solve problems. And this philosophy has formed the 
way that it establishes its team while staying true to its 
mission to make the world smarter and smaller.

No. 2 
SMALL COMPANY
PROFITABLE IDEAS EXCHANGE 

No. 4 
SMALL COMPANY
ALPS CORPORATION

Tackling Challenges and 
Embracing the Mission

A LPS is now the 
nation’s largest 
direct writer 
of lawyers’ 
malpractice 

insurance and is endorsed 
by more state bars than any 
other carrier. ALPS has an 
enduring commitment to being 
a good corporate citizen in the 
communities it serves and the 
places where its employees live, 
work, and play. Additionally, 
ALPS provides autonomy in how 
staff achieves its goals and works 
to embed trust and honesty in its 
work environment.

The company gives 
opportunities for its employees 

to grow and shift into leadership 
roles. The company has a 
charitable giving committee 
and also provides a match of up 
to $150 per employee each year. 
ALPS recognizes that employees 
have a choice in where they 
work, so it offers progressive 
benefits and creates an 
environment that is welcoming 
and rewarding.

Dee-O-Gee is a 
wellness-focused, 
all-natural pet 
supply and 
services business 

with 5 locations across 
Montana. The company was founded in 2008 by Josh 
& Holly Allen of Bozeman, MT. Dee-O-Gee is now an 
award-winning franchise model. Setting itself as a local 
hub of pet lovers to feel empowered to help their pets 
thrive. Each Dee-O-Gee location has educated staff and 
features holistic pet foods, supplements, unique dog & 
cat gear, plus interactive toys. It also has top-notch pet 
services such as:

 � grooming,
 � nutrition,
 � dog daycare and (at select locations) DIY dog wash.

Dee-O-Gee offers free pet food for its staff members 
and ongoing discounts towards pet supplies. In 
addition, Dee-O-Gee has wellness solutions for dog 
and cat owners that are sustainable. As a result, it 
helps minimize its impact on the environment and 
communities it does business with; because of this, 
Dee-O-Gee has established itself as the local ‘go-to’ 
pet supply spot.

A Culture 
Creating 
Healthy 
Sustainability

No. 3 
SMALL COMPANY
DEE-O-GEE



Panda Restaurant 
Group, “Panda” for short, 
is the parent company 
of Panda Express, Panda 
Inn, and Hibachi-San, 
delivers exceptional Asian 
dining experiences while 
building an organization 

where people are inspired to better their lives. 
Panda embraces the community it serves and 
understands that its associates are a part of 
that group.

It is a family-owned company that truly 
embraces the genuine family environment 
by providing opportunities for employees 
to grow professionally and personally. 
The company has a total benefits package, 
including annual learning and scholarships, 
competitive pay, health care, and more. Panda 
believes in the “Whole Person” approach, 
which supports employees’ health and well-
being. It has dedicated itself to becoming a 
world leader in people development.

No. 5 
SMALL COMPANY
PANDA RESTAURANT 
GROUP

Park Side Credit Union is 
a member-owned financial 
institution located in the scenic 
city of Parkside, Montana. It 
focuses on bettering the lives of 
its members and the community 
it serves. As a solution-oriented 
company, Park Side Credit 
Union looks for ways to say ‘YES’ 
and help its members through 
the process of getting a loan, 
including other financial needs. 
This company is successful by 
developing and empowering its 
employees to build relationships 
with its customers.

No. 6 
SMALL COMPANY
PARK SIDE  
CREDIT UNION

PTA Physical Therapy 
Associates (PTA) is committed to 
improving its communities quality 
of life, and this goal extends into 
its work culture. The company 
hires bright, motivated people who 
align with its mission and values. 
As a result, its team members 
work in a fun environment and are 
encouraged to maintain healthy 
lifestyles. PTA is committed 
to developing its patients into 
stronger individuals. Its team 
members work together to deliver 
the best care and treatment 
available in Montana.

No. 7 
SMALL COMPANY
PTA PHYSICAL 
THERAPY

Diversified Plastics, Inc. (DPI) is 
an eco-friendly manufacturer of 
plastic, rubber, and other industrial 
components. DPI is hiring employees 
willing to work together to satisfy 
its customers’ needs quickly and 
consistently. Its employees are 
confident in their reputation as leaders 
and share this through their thoughts, 
words, and actions.

DPI strives to be a top workplace 
for its employees and a company 
with satisfied clients. It believes its 
uniquely positioned to grow in the 
future by staying true to its core values 
and integrity.

No. 8 
SMALL COMPANY
DIVERSIFIED 
PLASTICS

all of the

Montana Top Workplace

Winners
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 � One location
 � Founded in 2011 -  
Private Company

 � 47 Employees

EMPLOYEE QUOTES:

“The people of PIE are incredible. 
I am inspired, motivated, and 
amplified by those around me.”

“The team and culture! 
Incredible.”

“It allows me to have a really good 
work/life balance; I have great 
coworkers, both helpful, caring & 
interesting people.”

Top Small Company 
Leader Tom McMakin 
Partner and CEO
PROFITABLE IDEAS 
EXCHANGE

Small Company Special Award Winners
L ike everything with Top Workplaces, the employees determine the outcome, including the 

Special Awards. So, it’s truly an honor for the companies that receive these awards.

BEST DIRECTION
“Company is going in the right direction”
Great West Engineering, Inc - I feel valued. Great West 
allows me the flexibility to do a good job at work and at 

home. I have never had to decide which is more important.

NEW IDEAS
“New ideas are encouraged here”
Parkside Credit Union - If there are ways that we 

can do busy in a more effective manner then those 
ideas are brought to the table and talk about.

MEANINGFULNESS
“I am part of something meaningful”

Dee-O-Gee - The people, being able to work with 
dogs, having the ability to share my education with those 

who come in.

VALUES
“Company operates by strong values”
Parkside Credit Union - Each employee has a sense of 

pride working for Parkside and I also have pride in my work 
as well. We help each other every day.

CLUED-IN SENIOR MANAGEMENT
“Senior managers understand what is 

really happening at this company”
PTA Physical Therapy - I feel they have good 

communicating and are easy to talk to and relate with, 
in turn, this helps them have a good idea of the scene.

COMMUNICATION
“I feel well-informed about important 

decisions at this company”
Profitable Ideas Exchange - The leadership team cares 

about the well-being of each of our employees.

BEST MANAGER
“My manager helps me learn and grow”
Great West Engineering, Inc - My manager is open to 
new and different ways of doing things on a trial basis 

to save time or be more efficient.

WORK/LIFE BALANCE
“I have the flexibility I need”

ALPS Corporation - VERY flexible with hours, there is 
an expectation that you are working hard and meeting 
your goals while at work, but acknowledge you also 

have a personal life that exists during an 8-5 workday.
TRAINING

“I get the formal training I want for career”
Panda Restaurant Group -  

Customer service and attitude.

BENEFITS
“My benefits package is good compared 

to others in the industry”
Diversified Plastics - Diversified makes family health 

care affordable and they provide  
a great retirement package.

Quality Care
From People Who Care

"What a
great team
atmosphere"

"The entire
staff provided
exceptional

care."

www.missoulaboneandjoint.com

"I could tell
the staff likes
their job "

"I felt listened
to and they
answered all
my questions"

"They really
went the extra
mile to help

me."

2360 Mullan Road, Missoula

We are proud to be one of Montana's Top Workplaces

(406) 721-4436

"I am very
proud to say
I work at
MBJ"

"The finest
group of
providers I
have ever

worked with"

"We are
blessed with
coworkers
that are
friends"

"Our doctors
truly care
for their

patients and
employees"

"We work as a
team to give
the best care
and that gives
me purpose"
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Blue Cross and Blue Shield of Montana, a Division of Health Care Service Corporation,
a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association

Here’s to Your Health.
At Blue Cross and Blue Shield of Montana, we know that when you’re healthy and feeling well, you’re more
engaged with your family, work, and community.

And that’s good for all of us.

Our work matters because it helps propel Montanans on a path to long-term wellness. That’s a responsibility
we take seriously – and personally – because there’s not much that’s more important than good health.

Blue Cross and Blue Shield of Montana. With you. For you.

Through It All®

bcbsmt.com
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