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As the most challenging 
unprecedented year ends, I 
welcome the opportunity to reflect 
on our staff who make up the 
Advantage family. Advantage 
Home Health Services, Advantage 
Home Health and Hospice, and 
AdvantageCare Rehab are made 
up of nearly 900 hardworking, 
talented, and dedicated staff 
members whose primary focus is 
to serve others. I am truly humbled 
to work alongside such an amazing 
team of individuals.  

Our staff, like healthcare workers 
around the world, have been tasked 
with caring for our patients during 
this pandemic. Each of our team 
members have sacrificed so much 
of yourself, your time, and time with 
your own family. Not only have 
you continued to do your jobs, but 
somehow you were also able to 
manage the extremely challenging 
issues at home. Children of all 
ages are home from school, some 
needing to be homeschooled. 
Work hours have been reduced, 
businesses have closed, impacting 
many spouses and family members, 
yet through it all, you still managed 
to stay focused on our patients’ 
wellbeing. 

It is evident that the ADVANTAGE 
family is a resilient, selfless, caring 
group of employees. Our team has 
worked diligently to ensure the safety 
and comfort of our patients, in a 

world where information is coming 
in in real-time and changing rapidly. 
Our core value of “Doing Right by 
Others, You Deserve to Get Better” 
has been demonstrated over and 
over, case by case.  

Monday, December 14, 2020, is a 
day to remember, a turning point in 
our fight against this deadly virus. 
This day was the light at the end of 
the tunnel, while the tunnel is long, 
we are moving forward on a path 
to eradicate COVID.  

Thank you for waking up each morning 
with the inner strength to forge forward 
and treat our patients with compassion, 
love, and the highest level of care. I 
have never been prouder to work with 
this outstanding Advantage team. 

God Bless

FROM THE DESK OF
AMY HANCOCK



4

A COVID-19 vaccine is 
approved. Now what?

120 Fifth Ave. Pittsburgh, PA 15222-3099

The FDA recently granted emergency approval of Pfizer + BioNTech’s COVID-19 vaccine.  

This is good news and a positive step forward in fighting the Coronavirus pandemic. 

There’s a lot of information out there on this new vaccine. That’s why we’re breaking down the  

top 4 things you need to know.

1) Each state is determining its own specific COVID-19 vaccine rollout plan.

Initially, there will be limited quantities of the vaccine available. Most people will not be eligible 

on day one. 

2) However, in most states, the rollout plans will go something like this:

First it will go to health care workers and those in long-term care facilities, then to essential 

workers and people who are “high risk,” and lastly, to the general public. We’ll alert you as we 

learn more. Regardless of when you receive it, the cost of the vaccine will be covered. 

3) When it’s your turn to receive the vaccine, it’s important that you consider getting it. 

The COVID-19 vaccine has gone through rigorous testing, received FDA approval, and has been 

approved by several other countries worldwide. It meets the highest safety standards of the FDA 

and can help protect you and your community from Coronavirus.

4) Continue to follow safety best practices.

Initially, only a small percentage of the population will have the COVID-19 vaccine. It is vital 

that you continue following safety guidelines: wear your face mask, social distance, and wash 

your hands frequently. 

As we learn more about this new vaccine and the others awaiting FDA approval, we’ll alert you 

as quickly as we can. 

Until then, visit HighmarkAnswers.com for vaccine FAQs and other Coronavirus-related 

information.

Be calm. Be safe. Highmark is here to help.
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October was National PT month.  At Ad-
vantageCare Rehab, we celebrated by invit-
ing our PT teams to participate in a contest 
in which they were sent 12 days of riddles 
to solve.  At the end of the month, all of the 
teams who answered all 12 riddles correct-
ly were placed in a hat and a winner was 
drawn.  

Please join us in congratulating our win-
ners, the PT Team at Messiah Village!
 
Here is an example of a riddle that was 
shared:

Capillaries

We hope you enjoyed your prizes!!

+ +

=



National Home Health & Hospice month sheds light onto 
the dedicated and compassionate individuals traveling to 
patients’ homes to provide them with the care they 
deserve, in a setting comfortable to them.

Home Care services have proven to reduce hospital read-
missions by 25%, and even amidst a pandemic, our em-
ployees have diligently worked to ensure that. 

The Home Health & Hospice employees have become true 
road warriors as many have been strictly working from 
their car due to some of their office spaces being closed 
down merited by outside COVID restrictions. We are glad 
to see that some have been able to return to their office 
and that The Advantage Family is staying safe and follow-
ing proper precautions in the field. 

Thank you to all of our home care employees for your 
compassion and commitment to patient care!
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1. Refer a friend for an open position 

2. If your friend is hired, ask your direct 
supervisor to send an email notification 
to Ambria Foizey at 
AFoizey@feeltheadvantage.com 

3. Wait for guidelines to be met:

 a. Full Time: Completes first 90   
 days

 b. Part Time: Completes first 90   
 days

 c. PRN – Completes 10 hours   
 within the 90 days

4. Collect your bonus!

5. Your supervisor will be notified once 
the referral guidelines have been met 
and you will receive your bonus on the 
following pay

Contact HR for a list of current open 
positions or visit the Careers page on the 
Advantage website, 

www.feeltheadvantage.com/careers

EMPLOYEE REFERRAL 
PROGRAM

EARN YOUR BONUS!

HOW IT WORKS

Full Time
$500

Part Time
$200

P R N
$100
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WELCOME
TO ADVANTAGE

Hunter Bigler
Physical Therapist

Shannon Brown
Physical Therapist

Denise Capers
Physical Therapist

Yves Casimir
Occupational Theapist

Becky Chubb
Registered Nurse

Kellie Clites
Speech Language 
Pathologist

Melissa Fischl
COTA

Brandi Gilliland
Speech Language 
Pathologist

Linda Harris
Occupational Therapist 

Rhea Hartnett
Occupational Therapist 

Michael Hertzog
COTA

Wendy Renzi 
HR Director

Aleka Ruggiero 
Registered Nurse

Melissa Speedy 
Physical Therapist

Cassandra Strickland
PTA

Holly Strobel
Physical Therapist

Andrew Walker
PTA

Cassandra Westover
Physical Therapist

Ann Zeigler 
Billing Collections 
Coordinator

Tiffany Zeigler 
Registered Nurse

Alexandra Hoagg 
Speech Language 
Pathologist

Stephanie Huber
LPN

Heather Kerschner
Registered Nurse 

Kristin Kessling
LPN

Jaclyn Kolano
Speech Language 
Pathologist

Amy Kradel
Coder

Valerie Moore
Registered Nurse

Stephanie Myers
Registered Nurse

Duran Orsi
Physical Therapist

Taylor Pavan
Occupational Therapist

Janna Pizarchik
Occupational Therapist

We are constantly growing and almost everyday we get the unique opportunity to welcome new talent 

to the Advantage team. Help us extend a warm welcome to:



9

Holiday Door
Competition

Each year we ask our Advantage Family 
to participate in the annual Holiday Door 
Decorating competition, and you never 
disappoint. 

This year was a little bit more challenging 
as not everyone was able to be in their 
office or gym, but each team still found a 
way to show their holday spirit. 

Thank you all who participated in this 
years challenge, we were excited to see 
each of the themes you had choosen. 

Last but not least Congratualtions to our 
two winners: Jewish Home for Advantage-
Care Rehab and Kathy Roth for Advantage 
Home Health Services!

Jewish Home:  Kathy Roth:



10

Jonathan Gahman is currently a PT at Cedarbrook in Allentown, PA. He has been working 
for AdvantageCare Rehabilitation since May of this year. Jonathan had a very different 
kind of introduction to ACR than most of our employees. He started at Cedarbrook ini-
tially as a PT contractor for another company and between a mutual decision, Jonathan 
decided to become an ACR team member.  

Shortly after joining our rehab team, Jonathan expressed an interest in assisting with 
clinical development. After 6 ½ years working as a PT, he identified the need for stronger 
mentorship for new grad therapists. He first approached his DOR who put him in touch 
with me, as the Clinical Director. After speaking with Jonathan, I witnessed a passion to 
“pay it forward” that I have not seen in a long time. Jonathan first applied to be a program 
champion for mentorship at Cedarbrook but the more I worked with Jonathan, I realized 
he was what we were looking for in a PT Clinical Specialist. We discussed the description 
of this role and Jonathan agreed to give it a try. Since that conversation, Jonathan has as-
sisted with mentorship of a new grad PT in a different building than his own, assisted the 
clinical team in documentation reviews, and he became a valued part of the mentorship 
work group. Thanks to the hard work of Jonathan and the other members of the mentor-
ship work group, we are planning to roll out this structured program in the middle of Q1 
2021.

I am thankful that Jonathan saw something in the clinical programming at Cedarbrook 
and said, “I want to be a part of that.” We are so thrilled to have Jonathan Gahman as part 
of our clinical team.

Lisa Beck, MS CCC SLP/Clinical Director

CLINICAL TEAM
STAR
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The potentially devastating cuts to Medicare payment, affecting 37 positions including a 9% cut to 
Physical Therapy, were confirmed recently to December 9th. The change in conversion factor was set to 
start on January 1, 2021. Since this ruling, there have been advocacy efforts making a positive impact 
against the bill, such as a group of 50 senators speaking out against the cuts. People have been asked to 
contact their congressmen explaining the impact that these cuts will have on individuals.

As of December 22nd, reports show that the efforts made by congress following advocacy efforts were 
insufficient in eliminating the cuts. The cuts of a projected 9% have been reduced to 3.6% and will still 
be put into effect on January 1, 2021.

Efforts to fight the cut were supported at large with more than 120,000 communications made to mem-
bers of Congress and the support of groups of bipartisan lawmakers in both chambers. The APTA states 
that even with the finalization of these cuts related to COVID relief packages, there is a chance for fur-
ther change in the new year.

APTAFight Against the Cuts
Click to visit the APTA website for more information and updates.

https://www.apta.org/article?articlesubtypeid=33661
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The Season of 

Giving
We have heard it over, and over again, 2020 has 
been a difficult and challenging year for both busi-
nesses and individuals. There has been a loss of 
resources and income, in addition to other unfore-
seen challenges. The Greater Washington County 
Food Bank (GWCFB) is a nonprofit organization 
that works to support the community of Washing-
ton County “in a caring and compassionate way” 
as residents battle food insecurity. This organi-
zation relies primarily on community support to 
meet the needs of those experiencing food short-
ages. The Advantage Stars Foundation has chosen 
to gift $5,000 to the Greater Washington Coun-
ty Food Bank, assisting them as they provide the 
community with groceries, nutritional info/edu-
cation, and support after school food programs.

On December 23rd, members of the Advantage 
Stars Foundation visited one of the 38 distribution 
centers run by the GWCFB to personally deliver 
the check, along with a few Advantage masks! As 
it is in Advantage’s core values, “Doing Right by 
Others,” and “You deserve to get better,” we are 
happy to support an organization that holds sim-
ilar values and continues to build upon over 35 
years of lending a helping hand to members of 
their community.
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Santa
Saturday

This year Advantage got a few cheerful visits from Santa! As seen on our @feeltheadvantage social me-
dia pages, Santa helped us with reminders for safety protocols dealing with COVID and winter weather. 

In addition to the virtual appearances, Santa was also a great help to the Advantage Marketing depart-
ment, helping to label, seal, and send our Christmas cards and employee masks!

A special thanks to Avri Wareham for volunteering as this year’s Santa and lending a helping hand. Avri 
has made several notable appearances throughout 2020 as she and her siblings first started helping by 
making masks and sanitary wipes for the Advantage Home Health offices back in March. 

We encourage everyone to continue to follow the safety protocols recommended by the CDC as you 
continue to celebrate this holiday season. We cannot wait to see you all in 2021!! 



Follow us @feeltheadvantage


