Issue 06 | June 2020

NURSES WEEK

YOU CARED,
WE NOTICED
CHEERS 4 PEERS

BONUS
OPPORTUNITY

WELCOME
MENNONITE
HOME

CHECK OUT
OUR BLOG
ADVANTAGE
SAFTEY
COMMITTEE

CONTENTS
S TA R G A Z E R Q U A R T E R LY - I S S U E 0 6

3

FROM THE DESK
OF AMY

10

4

PC & DATA
SECURITY

11

7

WELCOME NEW
EMPLOYEES

12

8
9

YOU CARED, WE
NOTICED

OT MONTH

WELCOME
MENNONITE
HOME
COMMUNITIES

EMPLOYEE
REFERRAL

SAFETY
COMMITTEE

13

CHEERS 4 		
		 PEERS

14

NURSES WEEK

15

WELCOME NEW
HIRES

16

CLINICIAN TEAM
STAR

17

NATIONAL
HOSPITAL AND
SKILLED NURSING
HOME WEEK

18

MASK
		
INNOVATION

19

BETTER 		
		 HEARING &
SPEECH MONTH

20
2

BLOG

06
S TA R GA ZE R QU A RTER LY | IS S U E 04

FROM THE DESK OF

AMY HANCOCK
GRATITUDE

It is amazing to think that within months
a microscopic organism, Coronavirus,
has had such a tremendous impact on
our lives. It is no secret the COVID-19
pandemic is affecting everyone in
some way.
This pandemic is unlike anything most
of us have seen in our lifetimes. We
have watched the world shrink as
the virus spreads, we have watched
schools close, people trying to balance
working from home while being
responsible for ensuring the education
of their children, small-businesses fail,
healthcare workers become mentally
exhausted, restrictions on travel,
restrictions on attending public places,
all leading to a feeling of isolation.
Living through the COIVD epidemic
has been a scary and life-changing
experience. It is one of those things
we will tell our grandchildren about,
similar to stories we have heard over
the years regarding things such as
the Great Depression and World War
Two. Anything this big creates the
opportunity for new thinking.
The saying “Enjoy the Little Things” has
taken on a new meaning for most of
us. Practicing gratitude means noticing
everyday things that in the past we
would have taken for granted. Whether
you are appreciating extended time with
the family, the bond you are building
with coworkers as you share these
tough times, enjoying new activities
such as biking, hiking, kayaking,
appreciating the great outdoors, we
have learned that there are plenty of
opportunities to be grateful.

What lessons have you taken away
from this crisis?
For me GRATITUDE comes to the
top of my list. I am especially grateful
for our Advantage Family. COVID has
affected so many of us at once and
changed every aspect of our lives from
work to everyday basics. Yet, our frontline clinicians have continued to get up
every morning with the best interest
of their patients in mind. COVID has
highlighted just how meaningful your
specialized skills and contributions

are to those you touch. It is with a huge
amount of gratitude that I say THANK
YOU for being part of our family and for
everything you do.

3
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PC & Data Security

What to Look for and
How to do Your Part.
We’re all familiar with the stories
we see and hear regularly in the
news and social media. Stolen
credentials, scams, and outright
theft. And we’ve all received
emails that we’ve written off
as fraudulent. With it being
so common place, it’s easy to
become lax in our awareness.
To that end, I wanted to cover
how Advantage protects our
employees and our data and
then highlight the most common
attacks I’ve seen, as well as what
you can do to help keep us secure.
Data is the lifeblood of any company, and at Advantage, we
employ a multi-layered security system to help protect that
capital. Our email system is
filtered in the cloud and emails
are encrypted. Our networks
include firewalls to filter inbound
and outbound data. Our PCs
all have anti-virus/anti-malware
software installed. All systems
are regularly updated to help
protect our data. Our new laptops have encrypted hard drives
to prevent data access in case of

theft. All of our technology systems are set up to send alerts to

your keycard. They may say
nothing and slip in behind you

key parties in case of potential
threats.

as you enter. Or if you notice
them, they act as if they
belong and you let them in.
In either case, they’ve gained
access to the secured area
very easily.

So with all of this in place, we
should be secure, right? Not
exactly. A good security suite
is layered to protect against
various types of intrusions. But
– and it’s a big one – we are
only as strong as our weakest
link. That weak link is actually
us, the employees, and that link
is exploited by the very common
and very effective tactic of social
engineering.
What is social engineering?
Simply put, it’s using the aura
of familiarity and, many times,
playing on distraction to gain
access to a system or even
a workspace. For example,
you’re entering a secure area
of a building, but you’re looking at your smartphone. You
barely notice someone standing along the wall as you swipe

How does this apply to technology? We’ll use email as
an example as it’s where I
see the most attempts. You
receive an email from a
key leader in the company.
They’re asking if you have
some time to help them with
a project. Seeing the name,
you want to help out, so you
respond and before you
know it, you’re being asked
to purchase $2,000 in Apple
Store Gift Cards. The scam
continues as you make the
purchase and then comply with the request to send
the card numbers and PIN
codes to the “leader.” What
you didn’t notice was that the
4
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email address behind the leader’s name isn’t a legitimate email
address. The money is gone
and the gift cards have already
been used by the time you’ve
noticed.
How often is this happening and
how do we counteract it? Per
our reporting, our system stops
approximately 75-80 phishing
attempts per day. On a monthly
basis, our CEO, Amy Hancock,
is the target of 435 attempts.
Scammers and hackers make
a profile of a company and
typically target those in leadership positions, but I’m seeing
an uptick in attacks across the
board to gain foothold. This is
where you come in to help eliminate our weakest link.
Awareness is key and if something doesn’t look right, doesn’t
feel right – trust your instincts.
Always err on the side of caution and engage Advantage IT to
evaluate the potential threat.
Things to look out for and how to
deal with them:
•
If you receive an email
from someone you don’t regularly work with asking for help
with a project, financial information, your login credentials, or
has a link to another site or a file

attachment:

rules into your email to allow
further remote control of your
account.

o
Look at the sender’s
name and email address. Hover
your cursor over the email name
to display the actual email
address. Internal emails will
always have @feeltheadvantage.com domain. Many times,
I see an employee’s name, but
the email address is set up in
Gmail or some other internet
domain. This is known as spoofing an email account.

o
Don’t download programs to your PC without
approval from Advantage IT.
o
And always, contact
Advantage IT for help in evaluating any potential threats.
What should I do if I open a
message by mistake?
•
If you’ve simply
opened the email, you should
be safe. Just delete it.
•
If you’ve click on a
link or opened a file attachment, contact Advantage IT
immediately. Changing your
passwords is imperative and
time sensitive.
•
If you’re noticing that
you’re not receiving emails
at all, contact Advantage
IT immediately. There is
most likely a rule set up to
manipulate your email and
your password is most likely
compromised.
•
If you’re se eing
strange behavior on your
device, such as pop ups,
strange websites, or similar, contact Advantage IT
immediately.

o
Call the sender and ask if
they sent the message.
o
Look for typos, multiple
font types or sizes. Often, these
are tell tale signs that the email
isn’t legitimate, even if it looks
very similar to a screen you’ve
seen before.
o
Don’t click on any links in
the email until you validate it’s
legitimate. Once again, hover
your cursor above the link and
look at the web address. If the
email says it’s from @acme.
com, but when you hover over it,
it goes to @xyz123.ch, it’s most
likely a phishing attempt.
o
Don’t open file attachments until you’re sure they’re
legitimate. Many times, there is
code embedded into the Word
or PDF document that inserts
5
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There is one last area I’d like to cover that falls
into social engineering – the writing down of
passwords. As I handle our company’s PCs
and tablets, as well as make visits to our various locations, I often seen passwords written
down on Post-It’s, whiteboards, desktops,
under keyboards, taped to monitors – you get
the point.
We all have numerous passwords that we
manage in our personal and professional lives.
It gets cumbersome to manage. However,
the open documentation of passwords is no
different than locking your car at night and
leaving your keys on the roof. Though we’d
like to believe that those who enter our workspaces are trustworthy, we can’t always know
who may be accessing or areas when we’re
not around.
There are ways to manage your passwords.
One easy way is to store them on your smartphone or in a place that is separate from your
workspace. Keep the site name very general
so that it’s hard to know what the password is
for, but makes sense to you. There are also
password manager apps that you can download on your phone. However, make sure
your phone is locked with a PIN/passcode or
touch/face ID.
As always, I’m here to help guide you through
your concerns and help you clean up your
account when needed. Mistakes do happen and we all make them. I’ve seen landing
pages for phishing attacks that are identical
copies of the legitimate ones and only by
spending a few moments to really look at the

site and the web address would I have known
it was a scam page.
The fight against phishing attacks, scams and
threats is on-going and our efforts to combat them continue to evolve as the threats
change. By being aware and vigilant, we can
turn what’s perceived to be the weakest link in
the security chain into our strongest!

You can reach Advantage IT at itsupport@
feeltheadvantage.com, through the IT Support
Portal on your device, or at 412-440-0142 or
412-440-0145.
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Welcome to

ADVANTAGE

We are constantly growing and almost everyday we get the unique opportunity to welcome new talent to
the Advantage team. Help us extend a warm welcome to:
Kyle Bojda

Kerry Kreider

Laura Weaver

Stephen Brown

Isabella Loffredo

Erin Witt

Christy Brubaker

Kendra Merrifield

Angela Casilio

Izabella Olweiler

Matthew Carroll

Amy Pfeil

Casey Derrick

Linda Pierce

Lorina Duran

Lynn Rohal

Lori Erb

Christina Shanahan

Jonathan Gahman

Olivia Shertzer

Morgan Jones

Jacqui Swisher

Nicole K

Nikki Slocum

Robin Kanagy

Justine Weaver

7
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#YouCaredWeNoticed
Everyday we see our coworkers

of You Cared, We Noticed concluded

go above and beyond to provide

on June 19, 2020, and will resume

patients with the care they deserve

with season two on August 6, 2020.

regardless of the challenges that
they are faced with. As we have

If you have not had the opportunity

continued to navigate the dynamic

to watch our You Cared, We Noticed

situation that is the Covid-19 pan-

series, or missed an episode, all of

demic, we have witnessed more and

the videos can be viewed on the

more outstanding acts performed by

@FeelTheAdvantage Facebook

the Advantage employees.

page and YouTube channel. We
hope to see you all join our next live!

Bill Henry and Amy Hancock saw
this as an opportunity to create
a platform in real-time where coworkers could share stories, relate,
learn and hope together. This lead
the launch of #YouCaredWeNoticed
which first went live on April 30,
2020.
Each week following the first episode a new guest was invited to join
the Facebook live, featuring them
for their dedication to patient care in
unusual circumstances. Season one

8
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T his past A pr il we c elebrated
Occupational Therapy Month with our
facilities across the state! We were
grateful for all the photos shared with
us over the course of the month as
teams celebrated their OTs. As an
OT, you play a vital role in improving
your patients’ quality of life, assisting
a person in recovery to regain skills
and stay as independent as possible.
Your ability to provide individualized
care in all circumstances has not
gone unnoticed, especially in these
challenging times.

match of activity demands and skills
to achieve optimal outcomes.

10 Fun Facts About Occupational
Therapy

5. Occupational therapy was founded
by three men and three women in
1917, three years before women were
able to vote.

1. Occupational therapists (OTs) help
patients to participate in every day
occupations! What’s an occupation?
“Occupations” include all meaningful
activities a person desires and needs
to participate in for daily life. For
children this may include things like
getting dressed, writing their name or
playing with friends.
2. Occupational therapists are experts
in activity analysis. We identify personal and environmental strengths
and barriers to select the appropriate

3. Work settings for OTs include
schools, hospitals, outpatient clinics,
home health agencies, and mental
health facilities.
4. Occupational therapists are trained
to work with a variety of diagnoses including traumatic brain injury,
autism spectrum disorder, stroke, cerebral palsy, burns, fractures, spinal
cord injury, orthopedic impairments,
sensory processing disorders, developmental delays and more!

6. Occupational therapists first established a role in pediatrics in 1919
– and have been helping children for
over 100 years!
7. Since 2007, occupational therapists must earn a master’s degrees
to become licensed therapists.
Advanced training and specialty
practice areas include sensor y
integration, feeding, eating and
swallowing, assistive technology,
hippotherapy, aquatic therapy,

hand therapy, seating and mobility, low vision and environmental
modifications.
8. Occupational therapists treat
the whole person, utilizing holistic approaches combined with
scientific evidence and current
research to provide comprehensive
treatment.
9. US News and World Report
listed occupational therapy as
The 25 Best Jobs in 2019 and
Glassdoor listed Occupational
Therapy as number 4 in the 50 Best
Jobs in America for 2019. We don’t
disagree!
10. Pediatric occupational therapists get paid to play! Three things
we can’t go a day without – bubbles,
silly socks and non-stop singing!
Thank you to all our Occupational
Therapists for your optimism, and
commitment to providing your
patients with the care they deserve!
https://napacenter.org/ot-month/

9
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WELCOME

MENNONITE HOME
COMMUNITIES
We are Celebrating our new partnership with Mennonite Home
Communities in Lancaster, PA. We are pleased to welcome our
new team members to the Advantage Family and are looking
forward to achieving great success together!

10
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EARN YOUR BONUS!
EMPLOYEE REFERRAL
PROGRAM HOW IT WORKS
1. Refer a friend for an open position
2. If your friend is hired, ask your direct
supervisor to send an email notification
to accounting
3. Wait for guidelines to be met:
a. Full Time: Complete first 90 days
b. Part Time: Complete first 90 		
days
c. PRN – Complete 10 hours 		
within the 90 days
4. Collect your bonus!
5. Your supervisor will be notified once
the referral guidelines have been met
and you will receive your bonus on the
following pay
Contact HR for a list of current open
positions or visit the Careers page on the
Advantage website,

Full Time
$200
Part Time
$100
PRN
$50

www.feeltheadvantage.com/careers

11
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Advantage

Safety Committee
The Safety Committee consists of 20 AdvantageCare
Rehabilitation and Advantage
Home Health Services employees. Each member of the
c ommit tee par ticipates in
monthly meetings and have all
completed a required Safety
Committee Training in 2020.
Some topics the committee discusses on a monthly basis are;
safety committee operations,
accident investigations related
to all worker’s comp claims,
and hazard recognition (safety
inspections). The Advantage
Safety committee is working
towards their state certification
with their partner, Gallagher
Risk Management Unit. In
order to obtain their certification, they are responsible for
the following:
•Promoting and maintaining the
interest of employees in health
and safety issues.
•Educating managers, supervisors and employees through

awareness and training activities that they are primarily
responsible for the prevention
of workplace accidents.
•Helping make health and
safety activities an integral
part of the organization’s operating procedures, culture and
programs.
•Providing an opportunity for
the free discussion of health
and safety problems and possible solutions.

Safety Committee Advantage
J uli e M at t h ews, B e nef it s
Specialist, serves as Chairman
of the committee and Kim Witt,
HR director serves as co-chair.
You can reach these Chairmen
at Safetycommittee@feeltheadvantage.com. If you see
something, say something- we
ask that all employees always
stay aware of their surroundings
and notify the Safety Committee
immediately if there is ever an
unsafe work environment.

•Informing and educating
employees and supervisors
about health and safety issues,
new standards, research findings, etc.
•Helping to reduce the risk
of workplace injuries and
illnesses.
•Helping to ensure compliance
with federal and state health
and safety standards.
•Performing safety inspections
at all locations and facilities.

12
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CHEERS 4 PEERS
VALLEY VIEW

In the face of adversity, it can sometimes
be a challenge to remain optimistic,
Jennifer Bowes, the DOR at Valley
View, wanted to help change the energy
of her team and boost morale.
“The last couple of months have been
tough on everybody and I felt like the
employees’ morale has been suffering not only at the work level but family
level due to the restrictions of COVID19.
I wanted to come up with something
to boost their spirits and give them a
chance to recognize each other from
peer to peer,” stated Bowes.
To help lift their spirits she dedicated
one of the boards in their therapy gym,
naming it “Cheers 4 Peers,” as a place
where individuals could write a positive
message to their teammates or recognize them for something they have gone
above and beyond for.
Thank you, Jen, for being a team leader
and finding innovative ways to enliven
the Advantage Family!

13
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CELEBRATE

N RSES
WEEK

This year, Nurses Week occurred during the middle of the COVID-19
outbreak. As we always appreciate our nurses for their hard work each
and every day, it was essential that we thank and commend them for
their unwavering commitment and devotion to their patients during this
extremely challenging time. Despite this difficult time, we were still able
to recognize and celebrate the amazing nurses of the Advantage family.
Nursing is an essential part of the healthcare system, a nurse’s skill and
dedication to care impacts countless lives and communities.
Your hard work and dedication do not go unnoticed, thank you again for
your sacrifices and commitment to patient care.

14
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EMPLOYEE SPOTLIGHT

Heidi Mutschler

We would like to take a moment to give a shout out to Heidi Mutschler
as she moves into her new position as the Centralized Insurance
Authorization Tech. Heidi has been with Advantage for 2 years as of
this past June as a Rehab Tech at Valley View, and was the recipient
of the 2019 Chairman’s Star of the Year Award.
Heidi has displayed the capacity to support the Advantage’s Eastern,
Central, and Western areas during her time as the Rehab Tech making her a great candidate for this new position.

Level 1:
-Will receive consultation as needed,
and provided support to the DOR
Level 2:
-Will receive visits and consultation
as needed
-Assist in process authorization for
long term patients
-Confirmation authorizations
-Weekly reviews of projections
Level 3:

The position of Centralized Insurance Authorization Tech will be a
consulting resource for insurance authorizations and will allow for
a stronger clinical focus. Heidi will be working to provide additional
support to all AdvantageCare Rehabilitation contract DORs and
Managers regarding insurance appeals, denials, and audits. Her
support will be provided to each facility as needed based on a 4-level
tier.

-Will receive visits and consultation
as needed
-Assist in process authorization for
long term patients
-Confirmation authorizations
-Weekly reviews of projections
-Partner with appeals and denial
team addressing facility DOR
Level 4:

Please join us in congratulating Heidi and welcoming her into her
new role at Advantage.

-Will receive visits and consultation
as needed
-Assist in process authorization for
long term patients
-Confirmation authorizations
-Weekly reviews of projections
-Partner with appeals and denial
team addressing facility DOR

New Position Alert

-Complete site visit to address
onsite appeals and denials
-Providing information on data
audits as needed

15
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CLINICAL TEAM
STAR

Doreen George has been a SLP

our other facilities. I don’t believe

Clinical Programming (Bright Idea

with AdvantageCare Rehab for five

that she gave it more than a few

Program) to therapy staff as well

years. June of this year marks her

minutes thought before she agreed

as facility staff, assisted with docu-

fifth year as a Clinical Specialist

to take on the extra mentorship. If

mentation reviews, assisted with

with our company. She is cur-

you can’t tell, Doreen is not afraid

speech clinical interviews, assisted

rently working at the Mon Valley

of hard work.

with speech clinical all calls, and

Care Center in Monongahela, PA.
Doreen has also assisted with
treatments for Advantage Home
Health Services as she is needed.
Although she has been with ACR
for only five years, Doreen has
been a practicing SLP for over 30
years.

work. She puts as much passion

Mon Valley Care Center, she was

into her treatments and her interac-

the lead SLP for the speech team

tion with her patients as she does

at Premier Washington. During

with her role as clinical specialist.

her time at that site, Doreen would
such as the Bright Idea Program &

in many areas of education and

Weight Loss Program. Doreen has

support of our clinical team. She is

been a great example for the defi-

a great advocate of her profession

nition of long-term care advocate

and that can’t be more evident as

and that is why she was the lead for

her willingness to mentor not only

the Screen Team in her previous

graduate speech students but also

facility. With Doreen leading that

clinical fellows. At one point, a few

team, we were assured to address

years back, Doreen was already

all the long-term care needs of the

mentoring a clinical fellow within a

residents.

who we had just hired at one of

that Doreen is not afraid of hard

fellow SLP’s. Prior to working at

ical specialist, Doreen has assisted

to mentor a second clinical fellow

As I mentioned earlier, one can tell

has always been a mentor to her

over- see speech programming

asked her if she would be willing

the skilled nursing home setting.

dents and clinical fellows, Doreen

During the past five years as a clin-

building she was working and we

mentored SLPs who were new to

In addition to being a mentor to stu-

Take a minute and speak to any
of her patients and they will tell
you how compassionate, helpful,
and knowledgeable she is. Just
this last year, Doreen decided to
expand her knowledge and attend
the Vital Stim course. She is now
Vital Stim certified and her patients
at Mon Valley Care Center are benefitting from that knowledge.
Thank you Doreen for being such
an integral part of our clinical team!

Over the past five years, Doreen has
assisted with new contract start-

Lisa Beck, Clinical Director

ups, rolled out Core Programming
to new employees, rolled out
16
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THANK YOU TO OUR

SKILLED NURSING
FACILITIES

The week of May 10th – 16th was Skilled Nursing Home
week and we were happy to celebrate and recognize our
partners and frontline employees.
As essential healthcare professionals, each member of the
Advantage team has been faced with a unique set of challenges over the course of this pandemic, and we celebrate
those working selflessly and tirelessly to deliver quality care
to their patients.

+

National

Advantage

Hospital &
Skilled Nursing
Home week
17
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MASK INNOVATION
CLAREMONT

Masks have become the new normal for all of us. While they may not
be the most comfortable or the most
convenient, they are a must! Christine
Tietsworth was on of our Super Star
of the Month nominees for her mask
innovations! Christine was able to
modify the face masks at her facility
by reducing the pressure of 100 face
shield tops and wrapping them for
infection control. Thank you, Christine,
for your thoughtfulness, and increasing the comfort of your staff!
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BETTER HEARING & SPEECH
MONTH

Better Hearing and Speech Month allowed us to bring awareness to communication impairments
and the available treatment options for those experiencing problems speaking or understanding. It
also provided us with the opportunity to celebrate our dedicated and compassionate SLPs working to
address their patients’ challenges with speech and hearing. Jeff Scott and Carmen Bauer are of two of
our Speech Therapists who have gone above and beyond during this pandemic, traveling to different
facilities to lend a helping hand! Also Rehka McHugh was another one of our highlighted therapists,
this month, featured on You Cared, We Noticed after performing the Heimlich on a resident at Jewish
home. We received photos from Susqueview and Arbutus Park Manor, expressing their appreciation
for their SLPs by gifting them with hanging baskets! We are grateful to see these shining stars continue
to bring light into their facilities!
Thank you again to all of our speech therapists for your optimism and commitment to patient care!
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INTRODUCING OUR

BLOG

Read All About It! Our blog is back up and running! Each
month we will be updating the Advantage website with a new
blog written by one of your fellow Advantage family members. The blog will be another outlet for us to strengthen
the communication within our company as we will be able
to share inside stories and tips from the different Advantage
facilities.
The blog can be accessed on the company website, www.
feeltheadvantage.com, under the publications tab. If you
have not already done so, we encourage you to visit our
blog and read postings from Arbutus Park Manor and
Baptist Homes. We will be adding one new blog post on
the first of each month so be sure to mark your calendars
and keep an eye out for all future postings!
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KEEP AN EYE OUT FOR...

YOU CARED, WE NOTICED

TO SUBMIT FOR THE NEWSLETTER
PLEASE EMAIL ADVANTAGEMARKETING@
FEELTHEADVANTAGE.COM, OR
TBIESINGER@FEELTHEADVANTAGE.COM
21
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