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Life as we knew it, took an alarming 
turn mid-March. COVID-19 was upon 
us. From toilet paper hoarding, to 
sanitizers and disinfected wipes selling 
off the shelves, to the fear of the lack of 
PPE. People who did not need to wear 
masks, wore them around their necks, 
while buying all the toilet paper and 
sanitizers. Real life worries surfaced 
around food supplies and equipment 
shortages. How can this happen in the 
USA? We are a resource rich nation, 
everything we need or want has always 
been at our disposal. Businesses were 
ordered to close, employees asked to 
work from home, health risk screenings 
and daily temperature checks are now 
part of our daily rituals. 

For healthcare businesses, such as 
Advantage, stress can be felt by every 
employee due to COVID-19, from 
adapting to new work arrangements, 
having kids home, becoming teachers 
and designing lesson plans, to the 
fear of potential exposure, and the 
unfortunate empathy of losing our 
patients, who have grown near to us. 
The world feels crazy, and we begin 
to think about aspects of our lives we 
took for granted, interacting with family, 
friends, sitting at a local restaurant, 
enjoying lunch, hugging, shaking 
hands, entering a store without a mask. 

#WeAreEssential, unwaveringly our 
front-line Advantage Stars continue 
to treat our patients with a greater 
commitment and passion than ever 
before. Your efforts to live by the 
Advantage mission of “Doing Right 
by Others” shines brighter and has 
touched many individual’s hearts. 
These new and daunting circumstances 

require a new level of attention to self-
care, stress management and personal 
wellness, in order to maintain your 
health and that of your family and 
patients.

It is my privilege to work along-side 
such dedicated professionals. We 
know we will be moving away from life 
as we knew it and moving towards new 
norms over the next several months. 
Witth the vast challenges that COVID 
has placed on healthcare workers, it 
is easy to determine the importance 
of communication and collaboration, 
in order to flatten the curve.

Bill and I personally, want to extend a 
sincere thank you for your commitment 
to your patients, your profession 
and Advantage. #WeAreAdvantage 
#WeAreStrongerTogether  

Please tune in on every Thursday at 
4pm on Facebook @feeltheadvantage 
fo r  ou r  week ly  ep i sode  o f  
#YouCaredAndWeNoticed, where we 
highlight one of our shining stars. 

FROM THE DESK OF
AMY HANCOCK

COVID-19
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Advant ageCare  Rehab i l i t a t i on 
recommends using an IDT PDPM 
Information Gathering Tool to ensure 
accurate and comprehensive completion 
of the MDS for every patient.

Please ensure nursing and therapy 
documentation supports the information 
on the MDS.

We will continue to audit, educate 
and train, and review BI clinical and 
operational reports to identify ongoing 
opportunities to ensure our collaborative 
success with PDPM.

PDPM in Review
How Do We 
Improve? 
Based on PDPM audits after the first 3 months, in collaboration 
with our valued partners, we have mutually identified that there is 
an opportunity for improved MDS completion, documentation, and 
reimbursement.  We hosted a 30-minute training in February 2020 
to review current trending of the following PDPM items to ensure 
accurate and comprehensive completion of the MDS:
1. PHQ-9 and Depression coding
2. NTA component (Non-therapy Ancillary)
The training offered information to help the audience understand the 
intent and proper protocols of PHQ-9. It also discussed interview 
procedures, offering step by step instructions and guidence of when 
to move to staff interviews. Training provided an understanding of 
Non-therapy Ancillary (NTA) case mixes and rates, closing with 
sample case studies for the audience to engage in.

PDPM
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After request from the Town Health 
Director, Reading Hospital at Wyomissing 
hosted a meeting to provide information 
on medical marijuana to case managers, 
nurse and social workers. This Facility is a 
Physical Therapy Rehabilitation center for 
short term patients recovering from elec-
tive and emergency surgeries, traumatic 
brain injuries, stroke, and more com-
plex medical issues. They offer Speech, 
Physical, and Occupational Therapy. 

The one-hour presentation was presented 
by Terrence Shenfield MS, RRT-ACCS, 
RPFT, NPS, AE-C, President of ATECAM 
LLC. Shenfield has been in the field of res-
piratory therapy since 1992, an expert in 
adult pediatric and neonatal critical care. 
He has extensive knowledge on nutri-
tion, herbal medicine, medical cannabis, 
and aromatherapy. He is experienced 
in both traditional medicine and integra-
tive medicine, utilizing his experience in 
traditional medicine to critique evidence-
based practices in integrative holistic 
medicine. Shenfield speaks at confer-
ences on both the local and national level, 
offering continued education to nurses, 
respiratory therapists, and other health-
care practitioners. 

The Medical marijuana course was 
intended to provide the audience with 
information on the controversial topic, giv-
ing guidance, resources and connections 
for patients, caregivers, growers, proces-
sors, and medical personal. 

Summary of the presentation showed 
that cannabis is generally well toler-
ated and serious adverse effects, 
including increased risk of cardio-
vascular events, are rare. Adverse 
changes in cognitive function, espe-
cially executive function, may occur, 
especially with fetal or adolescent 
exposure. Cannabis is to be avoided 
be adolescents, pregnant women, and 
nursing mothers, in addition to those 
at risk of psychosis. Many studies 
show cause of driving impairment, but 
on a much lower level scale in com-
parison to alcohol. 

Medical Marijuana has been approved 
in a variety of medical illnesses. 
Current guidelines are scarce because 
it is still a schedule 1 drug. Research 
on the side effects and drug to drug 
interactions is being published in cur-
rent literature. The course explained 
how medical cannabis works in the 
body and spoke to the drug to drug 
interactions and side effects.

Attendees were informed of how it will 
benefit patients and what conditions 
it will help treat. Shenfield identified 
common adverse effects of medi-
cal cannabis use, contraindications, 
and described drug interactions, 
respiratory, cardiovascular, immune, 
neuropsychiatric, reproductive, and 
other risks associated with the use of 
medical cannabis. His presentation 

was intended to inform the public and pre-
pare doctors to answer patient questions 
on if the drug is safe, legal, effective, or 
addictive. 

Following the end of the presentation 
attendees received one free hour of CEU 
(continuing education credit) certificate. 

MEDICAL 
MARIJUANA 
RISK/BENEFIT 
PROFILE
CONTINUED EDUCATION

Endocannabinoid 

System

Drug to Drug 
Interactions

Side of Effects of 
Medical use.
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On January 1,2020, as per 
the new National Correct 
Coding Initiative, PTS and 
OTs that billed an initial 
evaluation could not also 
bill CPT code 97530 (ther-
apeutic activities) and/or 
97150 (group therapy) on 
the same date of service 
and for the same patient 
regardless od discipline. 
For example, if OT did an 
evaluation, PT could not 
bill the above codes on the 
same day causing a lot of 
confusion and scheduling 
headaches. 

On January 24,2020, 
CMS announced that 
it would do away with 
these edit pairs retro 
back to January 1,2020 
due to lobbying efforts 
that encouraged them 
to reassess their initial 
ruling. 

PTS are now able to 
return to billing for thera-
peutic activities (97530) 
delivered on the same 
day to the same patient 
as PT or occupational 
therapy evaluations billed 
under codes. 

New restrictions still remain, 
CMS will continue to require 
the 59 modifier/X modifier to 
be applied is a PT wants to 
receive payment for furnish-
ing both manual therapy and 
evaluation using any of the 
physical therapy evaluation 
codes on the same day for 
the same patient, or if billing 
for therapeutic activities or 
group therapy delivered on 
the same day as a physical 
therapy reevaluation. 

REVERSING
CCI EDITS

6   STAR GAZER QUARTERLY |  ISSUE 05



7   STAR GAZER QUARTERLY |  ISSUE 04

We are constantly growing and almost everyday we get the unique opportunity to welcome new talent to 
the Advantage team. Help us extend a warm welcome to:

Welcome to 
ADVANTAGE

Deaven Berry
Inside Sales

Tia Biesinger
Digital Media/ Graphic Design 
Coordinator

Honnellee Cacal
Physical Therapist

Patrick Campion 
Physical Therapy Asstistant

Elaine Colonna Curdie
Billing Coordinator

Michael Connelly    
Speech Language Pathologist

Steven Cruse
Physical Therapy Assistant

Rochelle Dreibelbis
Rehab Office Coordinator

Janna Glover 
Physical Therapy Assistant

Lisa Johnson
Licensed Practical Nurse

Robin Kanagy
Occupational Therapist

Lori Luneke
Revenue Cycle Coordinator

Dianea Mountz    
Licensed Practical Nurse

    

Jody Partner
RN Case Manager

Michael Patton 
Physical Therapy Assistant

Kaitlynn Pfister
Office Assistant

Kathy Roth
Licensed Practical Nurse

Danielle Seals
Licensed Practical Nurse

Elizabeth Soltis
Registered Nurse

Ashley Swiezak 
Social Work Intern-Hospice

Tracey Temprine
COTA

Christine Tietsworth
Director of Rehabilitation 

Kara Van Hove
Rehab Office Coordinator

Michele Wagner
Registered Nurse

Lauren Walsh 
Physical Therapy Assistant

Jolene Young
Occupational Therapist

Janelle Zeller
COTA/L SNF
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The Advantage Stars Foundation 
hosted the first annual Jammin In 
January event, January 31, 2020. 
Musical performances by Buck Wild 
and Fourth Floor enhanced the even-
ing as guests enjoyed dinner, drinks, 
raffles, and dancing. Thanks to the 
generous sponsors and guests the 
fundraiser was a huge success, rais-
ing over $40,200 for the Advantage 
Stars Foundation! The proceeds of 
this event will enable the foundation 
to provide quality healthcare to less 
fortunate patients. 

Looking forward the Advantage 
Stars Foundation plans to continue 
the growth of the organization, 
increasing outreach in order to 
be able to help as many indigent 
patients as possible. 

Jammin In January 2021 wil l 
be hosted on Friday, January 
22nd.  Save the date and help the 
Advantage Stars Foundation fol-
low suit with the overall purpose 
of providing services to those in 

need, the indigent, served by the 
Advantage Home Health Services 
and AdvantageCare Rehabilitation. 

To learn more about the Advantage 
Stars Foundation and Upcoming 
events visit www.feeltheadvantage.
com/foundation or follow @advan-
tagestarsfoundation on Facebook. 
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Vital Stim ® therapy was first intro-
duced to AdvantageCare’s Speech 
Pathologist, Kathleen Kovka, MS/
CCC-SLP by Marcy L. Freed, MA, 
CCC-SLP. Due to a recent gracious 
anonymous donation to the Speech 
Department, Baptist Homes has 
finally embarked in the use of this 
Neuromuscular Electrical Stimulation 
system device. NMES utilizes elec-
trodes to the swallowing muscles and 
in conjunction with traditional swal-
lowing exercises to promote muscle 
re-education with the goal to improve 
the strength and motor control of the 
swallowing mechanism. 

It was a team approach in get-
ting the program started, from the 
Rehabilitation Director, Michelle 
Kostella, Clinical Specialist Doreen 
George, and Rehabilitation Director 
from Providence Point, Lyndsey 
Lepley to assist Kathleen in getting 
the program up and running.

Our firs resident, Bernie Frazier, 
has been on a feeding tube for an 
extended period, since February of 
2019. Bernie has been dealing with 
a swallowing impairment for essen-
tially a year and the tube was his 
main source of nutrition. He was 
taking some oral nutrition by mouth, 
but it was not enough to maintain an 
adequate nutritional status. He was 

receiving Home Health speech ther-
apy services and had come to Baptist 
Homes after successfully passing a 
swallow test to upgrade his diet to a 
mechanical soft diet and thin liquids. 
Through the use of the NMES unit 
and aggressive throat exercise, he 
has improved remarkably. By the third 
week of therapy, including 8 sessions 
using the stimulation device, he had 
already been advanced to a regular 
diet and thin liquids. His tube feed-
ings have been reduced twice and 
Bernie is on his way to being weaned 
from them with the goal to have the 
feeding tube removed. 

Bernie’s ultimate goals are to return 
home, not be bound to his home 
for his tube feedings and be free to 
move about his house again. If it had 
not been for the charitable donation 
of the NMES unit, Bernie would not 

have made these rapid gains. For 
Bernie, his rewards were huge, as 
he is now able to eat the foods he 
wants, eat without fear, and take 
his medications by mouth (as they 
were all given by his feeding tube.) 
Hopefully in the near future he will 
be free from his feeding tube and 
take his wife and daughter out to a 
restaurant. 

Our Current residents at Baptist 
Homes will now be able to benefit 
from this device and we look for-
ward to changing the lives of our 
future residents. 

CHARITABLE 
REWARDS 

AT BAPTIST HOMES FOR 
SWALLOWING THERAPY
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PROVIDING
INTERNSHIP

OPPORTUNITIES

This past February Advantage part-
nered with Baldwin High School, 
hosting a student intern for the sec-
ond year in a row. Shania joined the 
Marketing team at the beginning of 
the month taking on responsibilities 
to help prepare for tradeshows and 
keep inventory. 

We had the opportunity to work with 
Shania before hosting her as an 
intern, during Disability Mentoring 
Day in 2019, where the students 
participated in fun business-related 
activities with the corporate staff.

We are grateful to have had the 
opportunity to work with Shania, 
she is such a passionate individual, 
and we wish her the best of luck in 
the future. 
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2020 Open Enrollment has offered 
new benefit options. Amy and Bill 
continue to provide their Staff and 
their families with a strong benefits 
package, and continue to offer a 
similar core benefits package as 
2019 with some slight deductible 
modifications to the lowest deductible 
plan (CB Flex $1,000) and the 
highest deductible plan (CB Flex 
$6,000).

With the continued commitment to 
offering a full range of benefits to 
keep employees and their families 
healthy and secure, AdvantageCare 
has made enhancements to the 
highest deductible plan in 2020, 
the Individual Enhanced Deductible 
has been reduced from $6,000 to 
$5,000, which went into effect April 
1, 2020. In an effort to maintain a 
lower deductible option (with 100% 
coinsurance) at a manageable cost, 
the Individual Enhanced Deductible 
was increased from $1,000 (100% 
coinsurance) Plan to $1,500 (100% 
coinsurance) effective April 1, 2020.

For the third year in a row Amy and 
Bill are absorbing the increase in cost 
for the $2,500 High Deductible Plan, 
the $5,000 (previously the $6,000 
plan), the Dental Plans, and all of 
the voluntary benefit plans.  That 
means no increase in your monthly 

premiums!  Not to mention, they have 
decreased the cost for all those in 
employee and spouse coverage!  
However, if you were enrolled in one 
of the other plans, you’ll see a slight 
increase in your monthly contributions.

Additionally, Basic Life Insurance 
is capped at $50k, so the benefit is 
one times your annual salary with a 
maximum of $50k. The $500 roll over 
with the Flexible Spending Account is 
no longer being offered, and there has 
been a slight increase in vision (less 
than 15 cents/pay). 

A presentation on all changes was given 
by Benefits Specialist Julie Matthews in 
late February. If you have any questions 
regarding your current benefits package 
you can contact Julie at JMatthews@
feeltheadvantage.com or 412.440.0142 
ext.237.

 

OPEN ENROLLMENT
WHAT’S NEW IN 2020?

BENEFIT CHANGES
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With the new year came new 
and unpredicted challenges 
connected to the spread of the 
COVID-19 virus. In our line of 
work, we cannot escape the 
fatigue, or the stress caused by 
this pandemic. As healthcare 
providers, we face adversity as 
we work to take action and help 
prevent the spread of this virus. 
Adversity can bring out the best 
or worst in you, reliant on how 
you handle the obstacles put 
in front of you. The persever-
ance and positivity displayed 
by our Advantage family, your 
fellow clinicians, has been truly 
remarkable. 

In March, the therapy team at 
Renaissance was notified of the 
first positive COVID-19 patient 
within our facilities. This patient 
was treated by our therapists 
and one therapist in particular 
who had been following and 
treating this patient during the 
period of time when it was 
still unknown that the patient 

carried the virus. This team of 
therapists showed unwavering 
dedication and compassion 
during this time, express-
ing heightened concern, not 
for themselves, but for their 
patients. The therapists at 
Renaissance became advan-
tage pioneers during this time, 
leading the way and setting the 
example for other teams.

It has not gone unnoticed 
that each team has been 
faced with their own unique 
set of challenges. As we con-
tinue to navigate this dynamic 
situation, we work to be trans-
parent in sharing the actions 
taken to help prevent the 
spread of COVID-19 through 
the use of email updates 
f rom COVID19 Update@
feelteadvantage.com and 
post ings on our website 
feeltheadvantage.com/covid-
19-updates. We also continue 
to encourage everyone to 
reach out to COVID19info@

feel theadvantage.com or 
wecare@feeltheadvantage.
com with any questions or con-
cerns. Amy as also been active 
in offer ‘Fireside Chats’ discuss-
ing procedures and answering 
questions. Know that the safety 
and well-being of our patients, 
employees, and their families 
are the top priorities. Together 
we will continue to live our mis-
sion of “Doing Right by Others,” 
knowing that our patients 
“Deserve To Get Better. Better 
Service, Better Quality, Better 
Results.”

COVID-19



With the current shortage of disin-
fectants, hand sanitizers, gloves, and 
masks, healthcare providers are left with 
limited supplies to care for their patients. 
That is why we at Advantage Home 
Health Services and AdvantageCare 
Rehabilitation have decided to take 
matters into our own hands. We 
have star ted a campaign called 
#ProtectOurStaff,MakeAMask, asking 
volunteers to make face masks for our 
nurses, therapists, and patients to use 
during this unprecedented shortage.

Our CEO, Amy Hancock, knew she 
needed to step in and come up with 
a way to protect her employees and 
patients, so she went to several stores 
and bought hundreds of vacuum bags, 

elastic hair ties, and yards of fabric to 

create homemade masks that are 

able to filter out 85% of airborne 

particulates.

We  c rea te d  t he  c ampa i gn , 

#ProtectOurStaff,MakeAMask on 

our social media accounts and have 

been asking for volunteers to help 
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us with this movement. As we receive vol-

unteers, we send out kits with all of the 

supplies needed to make the masks, along 

with a small gift bag and a thank you note. 

We are calling these volunteers our “Front 

Line Protectors” since they are helping us 

keep all of our clinicians who are out on the 

front lines everyday safe.

PROTECT OUR STAFF
Make A Mask
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JANUARY

Every month, Advantage receives nominations for team members that others feel deserve recognition for exceed-

ing job expectations and for setting a great example for others. The Super Stars of the Month receive a gift card, 2 

hours of paid time off, recognition on our electronic billboard, and entry into the running for the Chairman’s Star of 

the Year Award. Congratulations to this quarter’s winners:

SUPER STARS
of the quarter

FEBRUARY

MARCH

Jenny Lewis
Advantage Home Heal th 
Services 

Orientation Specialist / RN, 
Altoona

Lisa Beck
AdvantageCare Rehabilitation

Clinical Director, Pittsburgh

Richard DeSalvo
Advantage Home Health Services 

Billing Coordinator, Pittsburgh

Valerie Pack
AdvantageCare Rehabilitation

COTA, Luthern Home at Kane

Ambria Foizey
Advantage Home Heal th 
Services 

HR & Recruiting Coordinator, 
Pittsburgh

Alex Campbell
AdvantageCare Rehabilitation

Director of Rehabil i tat ion, 
Renaissance
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As we are all aware, people have taken hoarding and buying in bulk 
to the extreme over the course of this pandemic. As a result, we have 
experienced shortages of disinfectants, gloves, masks, and other 
supplies that those of us in the healthcare industry need. Danielle 
is someone who has gone above and beyond to make sure that our 
employees have all of the supplies they need during this time of cri-
sis. Not only did she help initiate the #ProtectOurStaffMakeAMask 
campaign by going out to stores and buying supplies to make masks 
at home, but she and her family also put together 160 bags filled 

with homemade Clorox wipes 
to deliver to our home health 
offices across the state. Danielle 
and her family have been a true 
light during this difficult storm. 
On March 24th, Danielle and 
two of her daughters, Avri and 
Raegan, drove almost 600 miles 
to travel to our Mechanicsburg, 
Pottsville, State College, and 
Altoona offices to safely deliver 
supplies. Along the way, they 
made additional stops to drop 
off supplies to those who  vol-
unteered to make masks for our 
employees. Collectively, Danielle 
and her girls delivered 3 gallons 
of rubbing alcohol, 160 packets of 
homemade Clorox wipes, several 
homemade face masks, and the 
supplies needed to make more 
face masks.

Danielle and her family have 
been so selfless, caring, and 
kind, deserving to be recognized 
for all of their efforts to keep eve-
ryone safe during this time. 

We appreciate your extreme ded-
ication and compassion for all of 
our employees, Danielle, THANK 
YOU!!!

EMPLOYEE SPOTLIGHT
Danielle Wareham
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Brittany Rabb has been a PT with AdvantageCare Rehab for three years.  
January of this year marks her second year as a Clinical Specialist with our 
company.  She is currently working at the Valley View Rehabilitation and 
Nursing Center in Montoursville, PA.  Brittany not only fills the role as a Clinical 
Specialist but she is also the ADOR at Valley View.

In the last two years, I have had the opportunity to work with Brittany on many 
clinical initiatives.  She has demonstrated to me time and time again what a 
wealth of knowledge she has.  I also admire how Brittany is always aiming to 
improve her skills as a PT.  During her time as a member of the clinical team, 
she has been a mentor to other therapists, assisted with clinical interviews, co-
hosted ACR clinical calls, assisted in writing clinical protocols/programming, 
lead her team in the use of functional treatments, and completed physical 
agent modality training and competencies not only in her area but across 
the company.  The final step of this training has to be completed onsite and 
Brittany has never complained about having to travel from her home in Central 
Pennsylvania to facilities in Eastern and Western Pennsylvania.

Anyone who has had the pleasure of working alongside Brittany will often 
describe her as kind, easy to talk to, efficient, and just a great therapist.  We at 
ACR, are very fortunate to have an employee such as Brittany who embodies 
the clinical philosophy of “Clinical Drives the Business”.  Thank you Brittany 
for what you do on a daily basis for your patients and everything you have 
done to strengthen our clinical team!

Lisa Beck, Clinical Director

CLINICAL TEAM
STAR
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Follow us @feeltheadvantage

Advantage

WHAT TO EXPECT
IN THE NEXT NEWSLETTER...

NEWS

OT MONTH 

NURSES WEEK

SUPER STARS

BETTER HEARING & SPEECH 
MONTH

YOU CARED, WE NOTICED

AND MUCH MORE!

TO SUBMIT FOR THE NEWSLETTER 
PLEASE EMAIL ADVANTAGEMARKETING@

FEELTHEADVANTAGE.COM, OR 
TBIESINGER@FEELTHEADVANTAGE.COM


