
To Our Patients, 

Austin ENT Clinic is excited to inform you of our plans to provide more in office, face to face care.  We 
now feel prepared to safely move most visits from telehealth to the office based on individual patient 
preference.  We have had great experience with telehealth and also realize that there is no substitute for in 
person visits, especially when it comes to examining the ears, nose, throats and hearing of our patients.    

We look forward to seeing you again as we open all 6 of our core offices on May 4, 2020. 

Our commitment:  

We are continuing to safely serve our community’s health needs.  Our staff is trained in infection control 
practices, standard precautions, and proper hand hygiene.  We are limiting the number of patients being 
seen in the office and expanding the time between patients to allow staff to properly sanitize each exam 
room.   

We will triage each patient either by telecommunication or in the office at the time of their visit.  For this 
reason, please understand that we may not be able to see you in the office if you: 

• Recently traveled internationally 
• Recently were on a cruise 
• Have been with someone with coronavirus 
• Have a fever, cough, shortness of breath, sudden change in taste or smell, red eyes, body aches or 

sudden run down feeling 

Patients with in office scheduled appointments: 

• All patients coming to the office will be screened for the above mentioned risk factors and have 
their temperature taken. 

• Patients must bring your own mask and be prepared to wear it at all times during your  visit 
• The doctors and other staff at Austin ENT Clinic will also be wearing masks and taking extra 

precautions including increased handwashing and social distancing to improve your safety 
• Patients will be asked to complete and update health, insurance and address/demographic 

information through our online portal prior to your visit 
• Patients should leave companions and children at home unless a child is the patient.  You should 

not bring other children with you to your child’s appointment.  

Telehealth 

Austin ENT Clinic continues to offer Telehealth visits for patients who prefer it and for patients with one 
of the screening risk factors or symptoms previously mentioned.   

Before deciding whether you should venture outside your home, including coming to our office, you may 
want to check your risk if you get COVID-19 here https://www.cdc.gov/coronavirus/2019-ncov/need-
extra-precautions/people-at-higher-risk.html 

We here at Austin ENT Clinic hope all of you and your families are staying safe and healthy during this 
unprecedented time.  We are here to help keep your ears, nose, throat, voice, and hearing healthy in a safe 
environment, delivering care in the way that works best for you.   


