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Time of Service Payment Policy

Account #:

Thank you for choosing us for your health care provider. We are committed to providing our patients with
quality health care. Please review our payment policy and sign below. A copy will be provided to you upon

request and is available on our website, silverhealthcare.org.

Payment Form: We welcome cash, check, travelers check, Visa, MC, Amex & Discover.

Insurance: As a courtesy to our patients, it is our policy to bill your insurance. If you fail to provide us with the
correct insurance information, your balance will become patient responsibility. Please contact your insurance

company with any questions you may have regarding your insurance as coverage varies.

Co-payments and Co-insurance: All co-pays and co-insurance are due at time of service. This arrangement is
part of your contract with your insurance company. We are required to collect them by your insurance. If not

paid at time of service, a $10.00 billing fee will be assessed to patient account.

Non-covered services: Please be aware that services you receive may be deemed non-covered by your
insurance. As a result, per your insurance, the charges may become patient responsibility.

Coverage changes: If there are changes in your coverage, please notify us prior to your next visit so we can
make the appropriate changes to help you receive your maximum insurance benefits. It is your responsibility to
notify us of changes in your coverage or the balance will be billed to you.

Self-Pay Patients: Full cost of the services will be due at time of service unless prior payment arrangements
have been made. We offer a onetime 40% discount courtesy for patients without insurance who pay all charges

at time of service (excluding SHC’s Weight Loss Program).

Nonpayment: If your account is over 90 days past due, you will be sent a letter stating you have 10 days to pay
your balance in full or arrange a payment plan. Please be aware if your balance remains unpaid, we may refer

you to a collection agency.

No Show Fee: Failure to cancel your appointment at least 24 hours in advance will result in a No Show charge of

$35.00 being added to your account for the missed appointment. (See other side for more information.)
NSF Fee: Checks returned for insufficient funds will result in an additional $35.00 fee.

Service Fee: A $10.00 service fee will be added monthly to all patient accounts with a patient balance after

initial statement.
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Silver Health CARE “No Show” Policy

There is a small but significant number of patients who regularly do not keep scheduled
appointments. When we schedule you for an appointment, we have reserved time for you.
When you miss an appointment, it causes the entire organization to be less efficient and
increases our expenses. In addition, we have many patients waiting for an earlier appointment
for which they are deprived. In fairness to all the patients and practitioners at Silver Health
CARE, a “No Show” policy has been instituted. The purpose of this policy is to allow another
patient, who is waiting for an available appointment, to use this time slot. Additionally, it helps

keep us efficient.

As a courtesy we have a computerized program that calls you to remind you of your upcoming
appointment. In addition to phone calls, you can now be notified by e-mail and text messaging.
If you need to cancel your appointment, there is an option you can choose to do so through

any of these notification options.

A “No Show” is defined as an appointment that is not kept and not cancelled more than 24
hours in advance. If you are more than 10 minutes late, you will be considered a “No Show”
unless the practitioner agrees to see you. Failure to call to cancel an appointment will result in

a $35.00 “No Show” fee that will be charged for a missed office visit.

The above fee must be paid prior to your next scheduled appointment. Individual insurance
companies will not be billed for “No Show” fees; however, these penalties are accepted by

most insurance companies as an acceptable policy and the total obligation of the patient.

Repeat “No Show” offenders with two (2) incidences per calendar year, without extenuating

circumstances, are subject to dismissal from the practice.



